
Who I need to contact | Should I keep my child at home?

My child has received a 
positive test result

This flowchart has been designed to help our whānau, parents, and caregivers understand what is required. For any queries, please 
contact the school.

A person in my child's 
house has received a 

positive test result

My child is getting a test 
because they are unwell

A person in my child's house 
is getting a test because they 

are unwell

No need to contact the school.

Your child is able to continue 
attending school as usual.

If your child tests positive, please contact the school 
immediately.

Your child is now a close contact. Please keep 
them at home and let the school know the usual 

way. Follow advice from the experts.

Please keep your child home until the results 
of the test are known. Advise the school in the 

usual way.

Is the test
positive?

Your child is able to attend school 
if they are well.
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A person in my child's house 
is a close contact
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A person in my child's house is 
a casual contact 
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My child is a casual contact
A casual contact is someone who has 

interacted with a close contact




